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QCAP staff takes care of clients and the community every day with 
compassion and dedication. We know that we do this work best when we 
also take care of ourselves. It was in that spirit that QCAP hosted a Staff 
Wellness Day in July 2022 at our Head Start Center. Staff spent the day 
focusing on self-care activities, reconnecting with old and new colleagues, 
and having fun! We celebrated our 2020 Lois Craig awardee, Margaret 
Doherty, ABE Education and Career Advisor, and our many staff who have 
worked at QCAP for 20, 25, 30 and 35 years. This was a day full of laughter 
and relaxation – just what the doctor ordered! 

Thank you  
qcap employees

Staff Wellness Day

QCAP congratulates the following employees 
for 20 years of dedicated service to QCAP, 
our clients and the community:  

20-Year Service Recognition Phil Chwalek	 Kathleen Donnelly	  
Ajshe Hyseni	 Megan Kennedy
Marilyn Klein	 Cowina Lam
Tracy Lundin	 Carolyn MacDonald
Maryam Regan	 Lynn Riley 
Patricia Rogers	 Janet Widdop 
Pui (Wendy) Wong	 Ying Wu (Maggie) Yeung 



Lois craig memorial employee award - 2020 

In February 2020 the QCAP 
Board of Directors voted 
to award Margaret with 
the Lois Craig Memorial 
Employee Award.  Due to 
the pandemic the Award 

was provided to Margaret at Staff Wellness Day in  
July 2022.  QCAP congratulates Margaret on this well-
deserved recognition.  

Margaret has been working at Quincy Community 
Action Programs, Inc. for over 17 years, and she is 
a true ambassador of QCAP’s mission and vision 
with our clients and within the community. Through 
her commitment to QCAP’s clients, her passion for 

community engagement, and her dedication to her 
own professional development, Margaret upholds the 
principles that Lois lived and worked by.  During the 
pandemic she completed the MASSCAP Leadership 
Development Institute furthering her knowledge of 
community action history and mission.  

During her tenure at QCAP, Margaret has been QCAP’s 
Adult Education & Career Advisor, Adult Education 
Teacher and Outstationing Coordinator at MassHire 
South Shore Career Center. Through her advisor 
role, Margaret supports some of our most vulnerable 
clients who have slipped through the cracks of 
traditional education pathways. Margaret meets 
clients where they are as they make their way toward 
their education and career goals.  Margaret’s work 
to support individual clients, to build and strengthen 
connections within the community, and to develop 
herself personally and professionally makes her a 
true ambassador of QCAP’s mission and of Lois Craig’s 
memory.

Margaret Doherty
Adult Education & Career 
Advisor
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to Ree Delorey and Joan Rodeck on their retirement.  
QCAP thanks them for many years of outstanding service  
to children and families served by Community Care for Kids.

Congratulations 
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ADMINISTRATION
Beth Ann Strollo
  Chief Executive Officer

John Arseneault
  Chief Financial Officer

Kristen Schlapp
  Chief Operating Officer

Anna DeBiasi
  Director of Development & Marketing

Erin Columbare
Jacqueline Cunio 
Susan Fitzpatrick	
Ralph Gioncardi	
Nikola Kovacevic	
Eileen Liu

ADULT EDUCATION &  
FINANCIAL REACH CENTER
Robert Cannata
  Program Director 

Samuel Bernstein
Carolyn Burrell
Yi-Ju (Daphne) Chen
Margaret Doherty
Linda Donovan
Susan Gelfman
James Graham
Karen Gurry
Thomas Harty
George Hungerford
Sharon Massadi
Lisasa Opuka
Meredith (Merry) Perry
Gail Slater
Brenda Stone-Riley
Yan (Ellen) Tang
Maryann Voveris
Nikki Wang
Theresa Whittaker

As our community moves 
toward recovery, QCAP 
dedicated employees 
are a critical resource to 
local elderly, adults and 
children. Thank you QCAP 
Employees! 

Thank you qcap Staff

QCAP LOCATIONS:

MAIN OFFICE
1509 Hancock Street
Quincy, MA 02169

QCAP RESOURCE CENTER
1511 Hancock Street
Quincy, MA 02169

HEAD START  
EARLY LEARNING CENTER
22 Pray Street
Quincy, MA 02169

SOUTH WEST  
COMMUNITY CENTER
18 Copeland Street
Quincy, MA 02169
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COMMUNITY CARE  
FOR KIDS
Christine Coyne
  Program Director 

Rose-Marie Azard 
Haley Chase-Crocker
Lisa Davidson
Yan Lin
Meifen Wu
Cuirong (Tracy) Zhou	

ENERGY
Lauren Rexford
  Program Director

Donna Brennion
Christopher Cabral
Phillip Chwalek
Janet Donovan
Marilyn Klein
Xiaoe (Daisy) Ma
Brendan McKeon
Teresa Smith
Siuyee (Shirley) Tsang
Mitch Zguri	

SOUTH WEST  
COMMUNITY CENTER - 
FOOD & NUTRITION
Melinda Alexander
  Program Director

Brandon Cote
David Karales
Shuhuan (Summer) Lu

HEAD START &  
EARLY HEAD START
Keather Reichel
  Program Director

Nancy Abrams
Karen Akins
Ola Alostath
Rodolfo Alves
Beletu Angagaw
Maureen Benner

Susan Bleakney
Kaitlyn Bollen
Shannon Caballero
Joy Catron
Hua Chen
Chuanling (Cece) Chen
So-har (Judy) Cheng
Gerry Connaughton
Kellianne Connors
Nancy Craven
Nicole Crayton
Susan Dimatteo
Kathleen Donnelly
Fatima Et Targhi
Jenna Fiasconaro
Jessica	 Fonseca
Nicole Gonzalez
Angela Goossen
Deborah Gray
Emily Griffin
Lisa Griffin
Nour Hamdi
Hamdi Hana
Ajshe Hyseni
Nertila Ismahilanj
Jacqueline Jones-Moody
Jessica Kailher
Megan Kennedy
Michelle Kennedy
Katherine Kern
Cowina Lam
Nancy Leonard
Keri Luggelle
Tracy Lundin
Bethany Lyons
Molly Lyons 
Carolyn Macdonald
Alyssa Macdonald
Paula Malger
Zahra Mansooriabnavi
Honora Matthews
Shaleia Milton
Susan Mullen
Klodiana Nikolla
James Opanasets
Shannon Orseno
Chantal Parisien
Jennifer Queeney

Lori Ann Real
Maryam Regan
Irene Richardson
Lynn Riley
Patricia Rogers
Denise Ronan
Ashley Ross
Adeeba Shah
Leeann Shanks
Anna Silva
Dorisabel Silva-Leonard
Pheby Soliman
Leah Spataro
Kathleen Spencer
Mackenzie Stanley
Emnet Tadesse
Marleen Tawadrous
Cynthia Trillcott
Emelinda Vazquez
Janet Widdop
Pui (Wendy) Wong
Amanda (Amy) Wood
Ying Wu (Maggie) Yeung
Joanne Yung

HOUSING & PROPERTIES 
Susan Keenan
  Program Director 

Dorothy Cellini
Keely Elta
Denise Ferreira
Aurelia Grantwingate
Isidro Hernandez
Richard Hynes
Dorothy Noronha
Renee Sword 

Thank you to the many 
faithful volunteers who 
serve at the South West 
Community Center and 
the VITA Program.



Thank you to our donors and community partners who make QCAP’s mission 
possible. Because of you, the elderly, adults, and children in our community 
have a place to turn as we collectively move toward recovery from the health 
and financial impact of the COVID-19 pandemic. Your support helps improve 
the lives of those most in need. Thank you for your continued support.

Individuals  
Debbie Abrahams
Anne R. & Antoine Akoury
Seth Allen
Heather Ayares & Michael Miller
Maureen Ayers &  
	 Representative Bruce Ayers
Grace M. Barr
Nancy J. & William J. Barron
Elizabeth A. Bell
Veronica Beltrand
Laurie Bencal
Rev. Sheldon Bennett &  
	 Mary Mattfield Bennett
Mary & Michael J. Berry
Brenda Booth
Jo-Ann Bragg
Heather L. Brown
George R. Bulger
Marlene Burr
Pamela & Michael F. Campanale
Barbara & Paul Campbell
Judith Capobianchi
Jennifer C. & Robert J. Celata
Committee to Elect Tackey Chan
Zikui Chen
Karen & Larry Chretien
Heather Ciras
Thomas L. Collins
Patricia & Paul Connolly
Michael Corrente
The Honorable Mark S. Coven
Howard Crowley
Harold S. Crowley, Jr.
Tarra Curran
Charlotte & Peter J. Currie
James Davis, Esq.
Maria DeBonis
Debra Del Toro
Mary R. & George M. Doherty
Jill Dolan
Peter Donohue
Tracy Donohue
Mary R. Doolin

Norman Dube
Daniel & Margaret Dunn
Kevin Eagan
Robyn Eastwood
Judith E. Farmer
Eileen M.  Feeney
Keith Fine
Michelle Fineberg
Committee to Elect Joe Finn
Donna Finneran
Norma S. & Edward F. Fitzgerald
John P. Flynn
Spencer Ford
Jaclyn Fortier
Colleen Frawley
Jackson Galloway
Brett Getchell
Rosemary & Robert Gilbody  
	 and Family
Daniel J. & Patricia B. Gillis
Julia Gittleman & Tom Mendelsohn
Glazier Family Living Trust
Maureen Glynn & Tom Carroll
Phyllis Godwin
Vanesa Gomez
Ronald A. Goodman
Stacey & Bruce Gore
William Goyetter
Beth Greenspan & Wayne Owen
Karen Gurry
Susan K. & William Gustin
Daniel D. Haacker
Christina Hammond
Grace P. Hazelwood
Michelle Higgins 
Traci Hochheimer
Edmund A. Hohmann, Sr.
House Victory Fund
Mary Ann Hunter
John M. Iredale
Barbara Isola & Timothy McAloon
Anneli Johnson 
Brad Jolie
Michelle & Dennis Jones

Joyce Kania
Susan Keenan & Roy Fernald, Jr.
Senator John F. Keenan &  
	 Jeannemarie T. Hopkins
Ann Kennedy
John F. King
Karen & Joseph L. Kinnealy
Ann M. Knafelz
Yu-Hsuan Kuo
Katherine & Gene Kwomee Lee
Emma Leahy
Emily A. & Stewart L. Lebo
Lancy Lee
Daniel J. Lev
Yalun Li 
Serena Lillie
Betty  Lo
Maribel Lopez
Stephanie Love
Nancy E. Lowd
Elaine M. & Peter J. Lucas
Michelle Lydon & Charles Phelan
Kathleen Macleod
William March
Andrea Marlar
Susanne F. Lendler Marsh
Kevin Matta
Grace and Keith McAuliffe
Maureen McCarron &  
	 Andrew Browne
Carole D. McDonough
Daniel J. Mooney &  
	 Maureen McKenna
Colleen & Mark McLaughlin
John G. McMann
Thomas Meade
Bob Miola
Patricia G. Molloy Manning
Linda  A. & Anthony W. Monaco
Samantha Moran
Richard A. & Barbara A. Morris
Committee to Elect  
	 Michael W. Morrissey
Douglas W. Moseley

Thank you 
QCAP  
Donors
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James and Judy Murdoch
Dale Musgrave
Rachel Nenneau-Ennis
Jeremy Newman
Janet O’Neill
Nan ONeill
Susan Orpin
Patricia C. Packard
Noel Palatas
Valerie Palmer
Salvadore & Teodora Pasillas
Janet Pearson
Saveetha Periyasamy
Linda Perry
Sheila Petruccelli
Paula & Richard Pierce 
Joanne Pinto
John-Luke Portal
Merrill Puopolo
Robert Quinn
Prashanth Rajashekhar
Maysam Raoof
Beth Reagan
Holli Roche
David Rogan
Lynne Rosenburg
Stacy Rotondo
Jean L. Kenney &  
	 Uncle Sam Rounseville
Meg Runyan
Roseann Russell & Robert J. Griffin
Elizabeth Burkhard Santella
Kristen Schlapp & Jason Hinkley
Suzanne & Frederick Schlapp
The Sekhar Family
Sheryl T. Shapiro & Jeffrey Kurtz
Marie & Joseph D. Shea
Josephine & Joseph Shea
Kenneth Shurtluff
Christina Silva
Gail Moran Slater
Anna Slavin
Jane A. Murtagh-Smeglin &  
	 Michael J. Smeglin
Cynthia Smellie
Jessica So
David Stokkink
Janet Streff
Beth Ann Strollo & Mark D. Norton
Laurel Stutz
Connie & Neal Sullivan
Regina & Timothy Sullivan

Ray Susi
Thomas Swanton
Mary Sweeney
Kate M. & Adam M. Tenforde
Donald P. Uvanitte
Vivek Varule
Robert M. & Christine A. Vincent
Linna Vongnak
Eugene and Susan Wahlberg
Donna Ward
Mary E. Weafer
Will & Delia Arellano Weddleton
Geoffrey Wermuth 
Paul Wermouth
Donald & Terri White
Kevin Wulff
Betty Yau
Nanolla Yazdani
The Zhang Family

Businesses & Foundations 
Anodyne
Bank of Canton
Bar Association of Norfolk County
Blackbaud Giving Fund
Burke’s Seafood
CBIZ MHM
Colonial Federal Savings Bank
Commonwealth Building, Inc.
Copeland Family Foundation 
Copeland Street Auto Body
Curry Ace Hardware
Davis Management Company
Dedham Savings Community  
	 Foundation
DLA Piper
eClinicalWorks
Envision Bank
First Church of Christ Scientist
The Flatley Foundation
Fossil Fuel Enterprises
Fuss & O’Neill, Inc.
The Galley Diner
General Dynamics,  
	 Mission Systems, Inc.
Hegarty Plumbing
Holmes & Edwards, Inc.
A. Hohmann & Co., Inc.
House Victory Fund
JP Fuji Group, Inc.
King Family Fund
Murdoch Trucking

Murphy Hesse Toomey & Lehane
Order Sons of Italy,  
	 Quincy Lodge No. 1295
Plumbers & Gasfitters  
	 Local Union 12
Quincy Credit Union
Quincy Housing Authority
Quincy Lodge of Elks
Quincy Mutual  
	 Fire Insurance Company 
Quincy School Partnership
The Road to Happiness, LLC
Sly Fox Tavern
South Cove Community  
	 Health Center
Star Market
Stop & Shop Bloomin’ for Good
The Stratagem Group
Shaws Supermarket
Sweeney Brothers Home  
	 for Funerals, Inc.
Thomas P. McDonald  
	 Insurance Agency
Tighe & Bond, Inc.
Town Fair Tire
Wollaston Wine & Spirits

Although we have made 
every effort to ensure the 
accuracy of the list of donors, 
we sincerely apologize in 
advance for any misspellings, 
omissions, or other errors. 
Please inform us of any errors 
by calling 617.657.5308 so we 
can correct our records. Thank 
you for your understanding 
and generous support of QCAP.

Thank you to Nicole Chaput 
Photography for many of the 
beautiful photos seen in this 
report.



Financial report

Fiscal Year Ending  
September 30, 2022

FUNDING SOURCES:
U.S. Department of Agriculture

U.S. Department of Education

U.S. Department of Energy

U.S. Department of Health & Human Services  
	 – Administration for Children & Families

U.S. Department of Homeland Security  
	 – Emergency Food and Shelter Program

U.S. Department of Housing & Urban Development (HUD)  
	 / Citizens’ Housing & Planning Association

U.S. Department of the Treasury  
	 – Internal Revenue Service (IRS) 
	 /Massachusetts Association for Community Action

Massachusetts Dept. of Early Education & Care

Massachusetts Dept. of Elementary & Secondary Education

Massachusetts Dept. of Housing & Community Development

Massachusetts Division of Banks

City of Quincy

Town of Weymouth

Bay State Community Services

Beth Israel Deaconess Hospital-Milton

Braintree Electric Light Department

Bushrod Campbell & Adah Hall Charity Fund 

Eastern Bank Charitable Foundation

Eversource/Action for Boston Community Development

Greater Boston Food Bank

HarborOne Foundation

Harold Brooks Foundation

National Grid/Action, Inc.

Patriot Ledger Lend a Hand Foundation

Project Bread

Rockland Trust - Blue Hills Charitable Foundation 

Santander

United Way of Massachusetts Bay & Merrimack Valley
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77%
Direct Client 
Service Payments

26%
State 
Revenue 

18%
Personnel 

9%
Other 

65%
Federal
Revenue 

5%
Non-Personnel 

77%
Direct Client 
Service Payments

26%
State 
Revenue 

18%
Personnel 

9%
Other 

65%
Federal
Revenue 

5%
Non-Personnel 

Total Agency Revenue:  
$45,853,151

Total Agency Expenses:  
$45,479,789 



Fiscal Year Ending  
September 30, 2022

Quincy Community Action Programs, Inc.

1509 Hancock Street | Quincy, MA 02169

(617) 479-8181 | www.qcap.org  
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