








LOIS CRAIG MEMORIAL AWARD

This annual award was created to honor the memory of Head Start employee Lois Craig, who passed away
in 1993. It recognizes an employee who has consistently gone above and beyond job expectations and has
demonstrated a commitment to professional growth and development that results in improved services to

our clients and the community.

Carolyn Macdonald was
hired as a QCAP Head Start
Teacher in 2001 and quickly
ascended to Lead teacher.
In 2015, she transitioned

to a Family Service Worker
role, which she still holds today, to support families
directly. During her tenure Carolyn placed a high
value on professional development and increasing
her knowledge of both the education and family
engagement components of Head Start. She readily
earned her Family Service Credential after becoming a
Family Service Worker, and to this day stays current on
best practices in family engagement.

G

Carolyn goes above and beyond for Head Start families
by coordinating special events and activities, such as
“Good Guys” celebrations for fathers, father figures,
and their children.

Carolyn’s impressive time management and
organization skills allow her to support her coworkers
in many ways outside of her weekly caseload. She
often steps in for colleagues who go on leave, including
supporting tasks beyond her regular responsibilities.

As a founding member of the Staff Wellness Committee,
she helps keep staff morale high. By coordinating
special events and activities for staff, Carolyn ensures
staff feel appreciated, connected, and fulfilled at work.
Outside of Staff Wellness, she is an active participant on
both QCAP's Organization-wide Strategic Planning and
Diversity Equity and Inclusion (DEI) Committees.

Carolyn’s deep commitment to serving Head Start
families, her passion for supporting and uplifting
her coworkers, her commitment to professional
development and her unwavering work ethic and
initiative truly embodies the legacy of Ms. Lois Craig.

ADMINISTRATION

Beth Ann Strollo

Chief Executive Officer

*UDFH OF$XOOL-H
Chief Financial Officer

Kristen Schlapp

Chief Operating Officer

Anna DeBiasi

Director of Development & Marketing

Jacqueline Cunio
Susan Fitzpatrick
Ralph Gioncardi
Nikola Kovacevic
Eileen Liu

Linda Reera

QCAP EMPLOYEES

We are grateful to the QCAP staff for their dedication
and commitment to providing high quality services
and effective responses to best help our clients and the
communities we serve. Thank you!

ADULT EDUCATION & FINANCIAL REACH CENTER
Robert Cannata - Program Director

Samuel Bernstein
Carolyn Burrell
Yi-Ju (Daphne) Chen
Margaret Doherty

George Hungerford
Nancy Hurley
Lisasa Opuka
Meredith (Merry)

Ellen Stein

Yan (Ellen) Tang
Maryann Voveris
Theresa Whittaker

Linda Donovan Perry Lisa Wilson
James Graham Gu|mi|’a Reardon

Karen Gurry Gail Slater

COMMUNITY CARE FOR KIDS

Christine Coyne - Program Director

Rose-Marie Azard Yan Lin Meifen Wu

Haley Chase-Crocker

Lisa Davidson

Nisoyris (Niso)
Martinez

Cuirong (Tracy)
Zhou
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QCAP EMPLOYEES

EMPLOYEE

RECOGNITION

This year marks QCAP Chief
Executive Officer, Beth Ann Strollo’s
40th year of service at QCAP and
her 25th year as QCAP's CEO. Hired
in 1984 first as Fiscal Director, Beth
Ann quickly moved to the role of
Associate Director, before becoming
QCAP's Chief Executive Officer in 1999.

18

zo Angela Goossen,
Head Start

YEARS

A compassionate advocate for
families facing financial hardship,
Beth Ann has led QCAP through
significant strategic growth and
fostered a culture of excellence.

Beth Ann continues to be inspired
to serve thanks to many supporters

SOUTHWEST COMMUNITY CENTER
-FOOD & NUTRITION
Ted Donnelly - Program Director

David Karales

Shuhuan (Summer) Lu

HOUSING & PROPERTIES
Susan Keenan - Program Director

Dorothy Cellini Aurelia

Keely Elta GrantWingate

Denise Ferreira Isidro Hernandez
Richard Hynes
Bryan Kennedy

Dorothy Noronha
James Opanasets
Loetitia Pam
Renee Sword

ENERGY
Lauren Rexford - Program Director

Donna Brennion Xiaoe (Daisy) Ma

Thomas Cotter Brendan McKeon
Janet Donovan* Tammi Ryan
Marilyn Klein Eyner (Joel)
Tristan Lamb Seguinot

25

YEARS

Teresa Smith

Colin Theran

Siuyee (Shirley)
Tsang

Mitch Zguri

*In Memoriam

Sue Keenan,

Program Director,
Housing & Properties

Beth Ann has the rare ability to be

both a superb administrator and a visionary

leader. By her personal integrity and

dedication, her skill and intelligence, and
her genuine warmth and concern for others,
Beth Ann fully embodies the values and
mission of QCAP as its CEO. It is a privilege

and a joy to serve with her as a 24-year
member of the QCAP Board.

- Rev. Dr. Sheldon W. Bennett, Board Treasurer

and partners, including the QCAP
Board of Directors, QCAP staff,
her predecessor and late mentor,
Rosemary Wahlberg, and the
thousands of QCAP clients who
have worked hard to move forward
despite significant obstacles and
challenges in their lives.

30

YEARS

HEAD START & EARLY HEAD START

Keather Reichel - Program Director

Nancy Abrams
Karen Akins
Ola Alostath
Rodolfo Alves
Beletu Angagaw
Kearah Aniolowski
Maureen Benner
John (Jack) Bleakney
Susan Bleakney
Kaitlyn Bollen
Shannon Caballero
Joy Catron
Hua Chen
So-har (Judy) Cheng
Mary Geraldine
(Gerry)
Connaughton
Kellianne Connors

Eileen Liu,
Accountant

Nancy Craven
Susan Dimatteo
Hanaa Elsayed
Fatima Et Targhi
Jenna Fiasconaro
Jessica Fonseca
Carolyna Francisco
De Moura
Nicole Gonzalez
Angela Goossen
Deborah Gray
Emily Griffin
Lisa Griffin
Ajshe Hyseni
Nertila Ismahilanj
Jacqueline
Jones-Moody
Jessica Kailher

There's no question in

my mind that the agency
has been as successful as it
has because of Beth Ann's
leadership and service

to QCAP’s mission. She's
been making a difference
for a long time, and we are
incredibly fortunate to have
her leading the way for
QCAP for all these years.

- Jim Murdoch,
Board Member Emeritus

Megan Kennedy
Michelle Kennedy
Katherine Kern
Cowina Lam
Nancy Leonard
Melissa Lopes
Keri Luggelle
Tracy Lundin
Bethany Lyons
Molly Lyons
Carolyn Macdonald
Alyssa MacDonald
Paula Malger

Zahra
Mansooriabnavi

Honora Matthews
Hailey McArthur
Shaleia Milton

Madison Morgan
Rabab Moursy
Susan Mullen
Kathleen Nichols
Klodiana Nikolla
Shannon Orseno
Chantal Parisien
Maysam Qtaishat
Lori Ann Real
Maryam Regan
Irene Richardson
Jaclyn Riley

Lynn Riley
Patricia Rogers
Denise Ronan
Ashley Ross
Adeeba Shah
Leeann Shanks

In Memoriam:

This year we lost one of QCAP’s longtime employees,
Janet Donovan. Janet began working at QCAP in 1982
in our Energy program. She wore many hats in the
program over the years from Intake Worker to Certifier
to Program Coordinator and Program Director. In
recognition of her outstanding work, she was the
recipient of the Lois Craig Employee Award in 1997. Janet retired in 2005 but missed
her work at QCAP and returned in 2011 as a Client Service Specialist and Certifier.
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Anna Silva

Dorisabel
Silva-Leonard

Pheby Soliman
Leah Spataro
Mackenzie Stanley
Emnet Tadesse

Lidia Tavares
Lopes dos Santos

Cynthia Trillcott

Emelinda Vazquez

Janet Widdop

Pui (Wendy) Wong

Amanda (Amy)
Wood

Ying Wu (Maggie)
Yeung

Janet had a total commitment to QCAP’s mission - she genuinely cared about our
clients and always treated them with the utmost respect and dignity. She willingly
shared her years of experience and in depth knowledge about the program with co-
workers to help assure they provided the best energy services they could to our clients.

No matter how hard the work or difficult the day, she kept her sense of humor and
shared it with co-workers all the time. Janet will always be remembered for her
selfless qualities, her warm heart, and her caring nature with clients, co-workers,
friends and family. She was a devoted wife to her husband of many years, and a
loving and proud mother and grandmother to her daughter and three grandchildren.
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QCAP DONORS

Individuals

Debbie Abrahams

Anne & Antoine Akoury

Ann Kennedy

Nancy Arient

Nora Armstrong

Heather Ayares & Michael Miller

Maureen & Representative
Bruce Ayers

Susan Babineau

Lynn Bailey

Dennis Baker

Grace M. Barr

Nancy J. & William J. Barron

Rev. Sheldon W. Bennett
& Mary Mattfield Bennett

Winifred Bertrand
Andrew Blake

Jo-Ann Bragg

Diane Burke

George Burke*

Kevin Butler

Jonathon Caliri

Maribeth Cannon

Sarah Catignani

Jennifer & Robert Celata
Committee to Elect Tackey Chan
Tammy Chen

Karen & Larry Chretien
Charles Ciccone

Stephen Cohen

Thomas L. Collins

Carol & Bryan Connolly
Mary Connolly

Patricia & Paul Connolly
Carol and Louis Contrino
Colleen Connerty

Judy Costin

Margaret Costello
Michael Cotter

The Honorable Mark Coven
Robert Creech

Howard F. Crowley
Charlotte & Peter Currie
Taryn Dailey

John Daley

Lorraine Dandrea
James Dauvis, Esq.

Maria DeBonis

William Della Croce
David Deluca

Mary & George Doherty
Jackie & Peter Donohoe
Mary Doolin

Susanne Dosenberg Kelly
& Paul Kelly

Blake Doyle

Diane Dutton

Robyn Eastwood

Judith E. Farmer

Joseph Federico

Juliana Ferro

Norma & Edward Fitzgerald
Susan & Charles Fitzpatrick
John Flynn

Spencer Ford

Kathleen Foye

Karen Fraggos

Jackson Galloway

Maryse Georges

Brett Getchell

Melissa Giglio

Patricia & Daniel Gillis
Janice Ginty

Julia Gittleman & Tom Mendelsohn
Maureen Glynn & Tom Carroll
Phyllis Godwin

Ronald Goodman

Stacey & Bruce Gore

Val Grande

Beth Greenspan & Wayne Owen
Michael Grindlay

Karen Gurry

Daniel Haacker

Christina Hammond

Donna Harvey

Gerard Hegarty

Michelle Higgins

Patricia Higgins

Erin Hooker-Thomas

Thank you to our donors and community partners who
make QCAP’s mission possible. Because of you, the elderly,
adults, and children in our community have a place to turn
for help at a time when many are facing financial hardship.
Your support makes an immediate impact in the lives of
those most in need. Thank you for your continued support.

Barbara Isola & Timothy McAloon
Sarah Johnston

Michelle & Dennis Jones

Erin Kauffman

Senator John F. Keenan
& Jeanmarie Hopkins Keenan

Ann Knafelz

Emily & Stewart Lebo
Richard Licari

Jennifer Lonero

Danilo Lopes

Kristine & Scott Ludwig
Michelle Lydon & Charles Phelan
Karen Lyons

Matthew Lyons

Michael Maccaro
William March

Laura MaclLean

Andrea Marlar

Kevin Matta

Grace & Keith McAuliffe

Maureen McCarron
& Andrew Browne

Brendan McCarthy

Ann Marie & John McCarthy
Helen McCarthy

Marcia McCarthy

Brent McCarty

Carole McDonough

Colleen & Mark McLaughlin
John McMann

Patricia McNulty

Bob Miola

Corinne Mitchell

Linda & Anthony Monaco
Walter Monahan

Maureen McKenna & Daniel Mooney
Annapoorna Moore

The Committee to Elect
Michael W. Morrissey

Warren J. Mroz

Judy & James Murdoch
Deirdre Murphy
Arthur Murphy, Esq.
Dale Musgrave

Rachel Nenneau-Ennis
Nassira Nicola

Ann Noble

Michelle O'Toole & Terry Jolle
Noel Palatas

Valerie Palmer

Jane & D. Cosmo Papa
Garrett Pesi

Sheila Petruccelli

Paul Pica

Mary Ann Pitts

Shannon Plankey

Barry Rashkover

David Rogan

Angelito Santos

Mary Schichtel

Suzanne & Fred Schlapp
Susan & Anthony Scopelleti
The Sekhar Family
Josephine & Joseph Shea
Nerrissa & Kenneth Shurtluff

Jane Murtagh-Smeglin
& Michael Smeglin

Cynthia Smellie

Laura Smith

Melinda Smith

Jessica So

Mary Ellen Sowryda

Star Market

David Stokkink

Beth Ann Strollo & Mark Norton
Connie & Neal Sullivan
Regina & Timothy Sullivan
Ray Susi

Thomas Swanton

Mary Sweeney

Betty & Venson Tang
Jeffrey Tavares

Stacey Tedeschi

Patricia & Nicholas Tenaglia
Kate & Adam Tenforde
Donald P. Uvanitte
Audrey Vandervelde
Christine & Robert Vincent
Eugene Wahlberg

Mary E. Weafer

Delia & Will Weddleton
Paul Wermouth

Terri & Donald White
Eunice Woo

Cathy Wood

Kevin Wulff

Corporations, Foundations

& Strategic Partners

A&M General Contracting
Abington Bank

Anodyne Medical Services

Bank of Canton

Bay State Community Services

Best Buy Employee Giving

Beth Israel Deaconess Hospital - Milton
BJs Wholesale Club, Quincy

Boston Scientific Employee Giving
Braintree Electric Light Department
Bushrod Campbell & Adah Hall
CBIZ & MHM

Copeland Family Foundation
Charity Fund

Campbell Electric, Inc.

Cottage Porch Enterprises, LLC
Davis Management Company
DLA Piper

DoorDash

eClinical Works

Eversource

First Church of Christ, Scientist
The Galley Diner

Granite City Partners, LLC
Greater Boston Food Bank
HarborOne Foundation
Harold Brooks Foundation
Holmes & Edwards, Inc.

JP Fuji Group, Inc.

King Family Trust

Life Community Church

Lipset & Sons, Inc.

Massachusetts Association for
Community Action (MASSCAP)

Murdoch Trucking

Murphy, Hesse, Toomey & Lehane
National Grid

Nilo’s Market

Norfolk South District
Medical Society

Order Sons of Italy, Lodge No. 1295

Patriot Ledger
Lend-a-Hand Foundation

Post Island Beach Association
Project Bread
Quincy College
Quincy Mutual

Fire Insurance Company
Rockland Trust

Saco & Biddeford
Savings Institution

Santander

Seizert Capital Partners, LLC
Shaws Give Back Where it Counts
Spoonfuls

Star Market
Give Back Where it Counts

State Street
Stop & Shop Bloomin’ for Good
The Stratagem Group

Sweeney Brothers
Home for Funerals, Inc.

Target, North Quincy

Thomas P. McDonald
Insurance Agency, Inc.

Tighe & Bond, Inc.

Tito's Handmade Vodka
Union Congregational Church
United Way of Massachusetts
Wollaston Garden Club
Wollaston Wines

*In Memoriam

This list reflects gifts received from
March 1, 2023—Feb 29, 2024. Although
we have made every effort to ensure
the accuracy of the list of donors,

we sincerely apologize in advance

for any misspellings, omissions, or
other errors. Please inform us of any
errors by calling 617.657.5308 so we
can correct our records. Thank you
for your understanding and generous
support of QCAP.

.....
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Total Agency Revenue:
$52,477,060

11%
o
®© |i||
68%
® Federal
Revenue

Other
21%

State

Revenue

Total Agency Expenses:
$51,042,698

10%

Non-
personnel

16%
Personnel

74%

Service
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FINANCIAL REPORT

October 2022 — September 2023

FUNDING SOURCES:

U.S. Department of Agriculture
U.S. Department of Education
U.S. Department of Energy

U.S. Department of Health & Human Services
- Administration for Children & Families

U.S. Department of Homeland Security
- Emergency Food and Shelter Program

U.S. Department of Housing & Urban Development

(HUD)/Citizens' Housing & Planning Association

U.S. Department of the Treasury
- Internal Revenue Service (IRS)/
Massachusetts Association for Community
Action (MASSCAP)

Massachusetts Dept. of Early Education & Care

Massachusetts Dept. of Elementary
& Secondary Education

Massachusetts Division of Banks

Massachusetts Executive Office of Housing
& Livable Communities

City of Quincy

Direct Client

Payments

PRIVATE FUNDERS:

Bay State Community Services
Braintree Electric Light Department
Eversource/ABCD

National Grid/Action, Inc.

United Way of Massachusetts Bay

Quincy Community Action Programs, Inc.
1509 Hancock Street | Quincy, MA 02169
(617) 479-8181 | www.qcap.org
facebook.com/quincycap | Instagram: @quincycap  f]O)]

OG0
[=]




QUINCY COMMUNITY ACTION PROGRAMS INC.

MAIN OFFICE HEAD START EARLY SOUTHWEST

1509 Hancock Street LEARNING CENTER COMMUNITY CENTER
Quincy, MA 02169 22 Pray Street 18 Copeland Street
(617) 479-8181 Quincy, MA 02169 Quincy, MA 02169

www.qcap.org | facebook.com/quincycap | Instagram: @quincycap fO




